
Facts & Information



 A central
 Haven in a     
 bustling city
Shangri-La Hotel, Dubai offers a luxurious 
retreat with 302 exceptionally spacious, 
modern guestrooms and suites. At Shangri-La, 
we understand that true luxury means 
quality time well spent and our goal is to 
offer hassle-free, tailor-made travel 
experiences in a home away from home.

 Location
In the ultimate city of contrasts, soaring 
modern skyscrapers and fast highways exist 
side by side with ancient mosques and 
traditional souk markets. Situated in the heart 
of Dubai on Sheikh Zayed Road, it takes just 
15 minutes to get to the hotel from Dubai 
International Airport, whilst the World Trade 
Centre, Dubai International Financial Centre, 
Downtown Dubai, The Dubai Mall and Burj 
Khalifa are right next door. 
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 Superior 45 sqm / 484 sqf
Superior Rooms offer stylish comfort with inviting, 
refined designs against warm sycamore veneers, with a 
deep-soaking bathtub and overhead shower.

 Deluxe – Burj Khalifa view 
45 sqm / 484 sqf
Featuring views of the towering Burj Khalifa and the 
bustling city landscape, these rooms create a chic 
retreat, with a walk-in rain shower.

 Deluxe – Arabian Sea View 
45 sqm / 484 sqf
Deluxe Arabian Sea View Rooms offer the same 
features as above, but with incredible views of the 
glittering Arabian Sea and Jumeirah.

Guest room features
•  Complimentary WiFi
•  Pillow menu
•  Bathtub and shower
•  Unique artwork
•  Crispy Mint or L’Occitane bathroom amenities 
•  In-room TV
•  In-Room Dining
•  Minibar
•  Tea & coffee facilities
•  Hairdryer
•  Ironing facilities
•  Laundry service
•  Full-size writing desk

 Horizon Club  
Presenting a heightened level of personalised service, 
Horizon Club guests can expect more from their stay 
at Shangri-La Hotel, Dubai. After being greeted 
personally upon arrival, Horizon Club guests enjoy the 
convenient use of a private club lounge on Level41 
from 6:30am to midnight, where facilities will include 
the following with our compliments:
•  Club Concierge service
•  Daily breakfast
•  Evening cocktails and canapés
•  Non-alcoholic beverages served all day
•  Wi-Fi and broadband internet access
•  A wide selection of newspapers and magazines
•  Suit pressing and shoe shine service
•  Use of meeting room facilities for two hours per day
•  Use of exclusive Horizon Club leisure facilities on Level 42

Horizon Club room types
Horizon Club Deluxe 
45 sqm / 484 sqf
An excellent choice for the discerning traveller, 
Horizon Club Deluxe Rooms offer style, comfort and
a spacious bathroom with L’Occitane amenities.

Horizon Club Executive 
55 sqm / 591 sqf
A contemporary retreat affording a little more space, 
Horizon Club Executive Rooms are an ideal choice 
with indulgent L’Occitane bathroom treats. 

Horizon Club Premier 
66 sqm / 710 sqf
The hotel’s largest non-suite rooms, Horizon Club 
Premier Rooms provide an elegant hideaway, with 
ample space to work, recharge and relax, with 
L’Occitane amenities. 

Accommodation
Offering unrivalled views of the city, each finely-appointed, spacious guest room is situated on the higher floors of 
the hotel, with a view of either the iconic Burj Khalifa or the tranquil Arabian Sea. Relax in sophisticated luxury and 
enjoy unlimited complimentary WiFi. A spacious bathroom with premium toiletries and a deep-soaking tub create 
the perfect ambience for indulgence.
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One Bedroom Suite 83 sqm / 893 sqf
The elegantly furnished One Bedroom Suites provide 
generous space, comfort and feature panoramic views of 
the Arabian Sea. With separate living and dining areas, 
guests can unwind in peace and quiet with an in-room 
Nespresso, or make the most of their Bang & Olufsen TV 
and entertainment system. Some of the suites can be booked 
with a connecting Deluxe Room.

 Presidential Suites 435 sqm / 4,682 sqf
           335 sqm / 3,606 sqf 
Shangri-La’s two Presidential Suites – the two-bedroom 
Al Shams and the three-bedroom Dar Al Wasl – are the 
epitome of elegance. Offering the highest standards of 
five star service, these luxurious hideaways are situated on 
the highest floors of the hotel offering unrivalled views 
across the city. The Presidential Suites are furnished in a 
contemporary style and equipped with state-of-the-art 
technology. Highly-trained butlers provide discreet yet 
convenient service, ideal for conducting business or events, 
or simply enjoying unique exclusivity with loved ones.

Suite Features 
•  Complimentary WiFi
•  Pillow menu
•  Kitchen facilities
•  Spacious bathrooms
•  L’Occitane bathroom amenities in One Bedroom Suites
•  Acqua di Parma designer bathroom amenities in  
    Presidential Suites 
•  Unique artwork
•  Bang & Olufsen TV and entertainment system
•  In-room dining
•  Minibar
•  Tea & coffee facilities
•  Hairdryer
•  Ironing facilities
•  Laundry service

The Suite Life
Shangri-La Hotel, Dubai’s suites offer a breathtaking five 
star experience of refined, understated luxury.



 Leisure and      
 Recreation
Whether travelling for business or exploring the 
city for leisure, a little indulgence and 
relaxation at CHI, The Spa at Shangri-La 
embraces the fundamentals of vitality, fitness 
and beauty to achieve balance and wellbeing. 
Its enchanting menu of both exotic and local 
spa treatments will leave guests feeling renewed 
and ready to slip into a deep, restful slumber.

For the more energetic guest, the hotel’s Health 
Club features a newly refurbished gym with 
state-of-the-art equipment and technology, as 
well as outdoor, rooftop tennis facilities and 
indoor squash courts. Its range of fitness classes 
includes everything from Thai Boxing and Yoga 
to Body Combat and Spinning and the hotel’s 
team of personal trainers is on hand to ensure 
guests get the best from their workout.

A rooftop resort-style pool provides the perfect 
setting to enjoy a few drinks and catch some 
rays. From the pool deck, guests can also take in 
some of the best views of the Burj Khalifa, 
which are particularly breathtaking over a 
poolside sundowner. 



Hoi An
Named after the quaint Vietnamese fishing port, Hoi An provides an 
authentic dining experience. Its intimate, stylish and colourful ambience 
is complemented by an extensive menu of delectable Vietnamese dishes 
prepared and served by an entirely Vietnamese team.

Shang Palace
The signature restaurant of Shangri-La Hotels worldwide, Shang 
Palace, offers a delightful taste of traditional Cantonese cuisine. 
Renowned for its Yum Cha, acclaimed Beijing Duck and extensive 
list of fragrant teas, Shang Palace offers exquisite, mouth-watering 
Cantonese and provincial delicacies.

 Dunes Café
Dunes Café offers an eclectic, all-day, international dining 
experience that is perfect for a business lunch or relaxed dining with 
friends and family. Dine at one of its popular theme nights from the 
sumptuous buffet and live cooking stations or go a la carte.

 ikandy ultralounge
A relaxed, funky outdoor lounge, with incredible views of the Burj 
Khalifa, this stunning rooftop venue features live DJs playing 
throughout the evening. Blending poolside bliss with signature 
cocktails, flavoured shisha and delicious light bites, it is the ideal 
lively spot to unwind. 

 Lobby Lounge
Perfectly blending Asian and Arabic hospitality in chic surroundings, 
the tranquil ambience of Lobby Lounge provides the backdrop for 
an informal business meeting, to enjoy a speciality tea or coffee or to 
savour a pre-dinner drink as you take in the relaxing sounds of the 
hotel’s house band. Open 24 hours.  

The Balcony Bar
An obvious choice for those that prefer the finer things in life, The 
Balcony Bar is a welcoming retreat from the stresses of the day. 
Overlooking the hotel’s chic lobby, relax and sink into the 
sumptuous leather armchairs and while away some time over a craft 
cocktail or nightcap from the extensive list of premium beverages. 

 Dining &             
 Entertainment
When it comes to dining, guests are truly spoilt for choice. Meet 
friends for coffee or afternoon tea, stop for a light lunch or celebrate 
a special occasion with a memorable meal at any one of Shangri-La 
Hotel, Dubai’s sophisticated restaurants and bars. 



 Meetings & Events
With open rooftop terraces offering breathtaking skyline views, two ballrooms and seven meeting rooms, all flooded 
with natural light, Shangri-La Hotel, Dubai can provide sophisticated spaces for a range of exclusive functions. Its 
on-site florist can transform any space into a colourful, elegant paradise for beautiful event inspiration. Staying 
connected has never been easier with complimentary WiFi provided for all events, throughout the hotel. 
State-of-the-art audio-visual equipment and a fully-dedicated team of technical experts ensures a smooth experience.

Private Dining, Just You and the View at Level 42

Room U-shape Boardroom Theatre Classroom Hollow Cabaret Round Round Reception Dimensions  Total Ceiling 
     square   w/buffet  (M) area (Sq M) (M)

Nasreen 24 24 60 30 27 35 50 40 40 6.9 x 11.7 81 3.0

Yasmin 18 18 50 24 24 28 40 20 40 7.7 x 8.3 64 3.0

Arjawan 23 24 60 36 30 35 50 40 50 9.0 x 9.1 82 3.0

Arjawan  42 36 100 50 48 56 80 70 90 16.7 x 8.3 139 3.0
& Yasmin

level 3

Room U-shape Boardroom Theatre Classroom Hollow Cabaret Round Round Reception Dimensions  Total Ceiling 
     square   w/buffet  (M) area (Sq M) (M)

Al Bader  82 72 396 216 100 154 220 180 400 14.7 x 27.8 409 6.7
Ballroom

Al Nojoom 1 42 42 100 54 51 56 80 60 100 8.3 x 18.3 152 6.7

Al Nojoom 2 57 48 288 147 72 126 180 150 300 17.2 x 18.3 313 6.7

Al Nojoom  80 78 462 230 95 210 300 250 450 25.4 x 18.3 464 6.7
Ballroom

level 9

Room Boardroom Dimensions  Total Ceiling 
  (M) area (Sq M) (M)

Zaafran 16 5 x 9.8 50 3.2

Sawsan 12 3.95 x 6.6 26 3.2

Rayhan 6 3.25 x 5 16 3.2

Jihan 4 3.5 x 4.5 14 3.2

level 3
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